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Sweepstakes sponsored by Trail Appliances Ltd. By entering this 
Sweepstakes, entrants agree to be bound by these Sweepstakes Rules, 
which are available in-store.

ELIGIBILITY
No purchase necessary. This Sweepstakes is open to all legal residents 
of British Columbia who are 19 years of age or older at time of 
entry, except employees of Trail Appliances Ltd. and its affiliates, 
advertising and promotional agencies and their immediate families 
(parents, siblings, spouses and/or dependents). Correct answer to a 
mathematical skill-testing question is required to win.

HOW TO ENTER
The Sweepstakes begins October 18, 2018 at 4:00pm PST and ends 
October 21, 2018 at 6:00pm PDT. You must agree to all Sweepstakes 
Rules in order to enter. Your participation in the Sweepstakes constitutes 
acceptance of and agreement to all of these Sweepstakes Rules. There 
is a limit of one (1) entry per person. Multiple entries by the same person 
will result in disqualification. Entries will be accepted in-store and will be 
deemed void if incomplete, inaccurate or late. 

PRIZING
One (1) prize available to be won 

• 1x KitchenAid Metallic Chrome Stand Mixer ........................ $550.00

No cash substitutions. Prize must be accepted as awarded and is non-
transferrable. All assembly and installation charges (including taxes), if 
required and otherwise unstated, are extra and the responsibility of the 
winner. Trail Appliances Ltd. reserves the right to substitute an alternate 
prize of equal or greater value should all or part of a prize become 
unavailable for any reason.

WINNER SELECTION
a. Odds of winning depend on the number of eligible entries received. 
A random draw from all eligible entries submitted in-store during the 
Sweepstakes period will take place on October 29, 2018 The selected 
entrants will be required to correctly answer a mathematical skill-
testing question prior to being deemed a winner and demonstrate that 
all the Sweepstakes requirements have been satisfied.

b. The selected entrants will be notified by either phone or email, as 
provided on the entry ballot, after which the entrant must respond 
within twenty-one (21) business days to a Sweepstakes organizer. If the 
selected entrant does not respond in accordance with these Rules, he/
she may be disqualified and another entrant may be selected from the 
remaining eligible entries. 

c. Neither Trail Appliances Ltd. nor its affiliates will be responsible for 
the failure of selected entrants not being able to receive notification 
or for the selected entrants not being able to respond as stipulated 
above. Before being declared a winner, the selected entrant will be 
required to sign an agreement and release confirming (i) compliance 
with the Sweepstakes Rules, (ii) acceptance of the prize as offered and 
(iii) releasing Trail Appliances Ltd. and its affiliates, subsidiaries, related 
companies, suppliers (including the prize suppliers), advertising and 
promotional agencies, representatives or agents, and their respective 
directors, officers, employees, agents, representatives and each of 
them from and against any and all losses, damages, claims, demands, 
actions, proceedings, liabilities, expenses and costs (including without 

limitation, reasonable legal fees and expenses), and obligations of any 
nature and kind whatsoever and howsoever arising, whether known or 
unknown, which now or hereafter exists, which I, my heirs, executors, 
administrators and assigns, had, now have or hereafter may have, or 
may suffer or incur arising out of, related to, or connected with the 
Sweepstakes and the Prize, including without limitation the operation 
of the Sweepstakes, the awarding of prizes, any loss or damage to the 
Prize, any personal injury or loss or damage to property in connection 
with the receipt and use of the Prize, or any breach of my publicity or 
privacy rights. 

d. Winners will be required to produce valid photo ID to pick up prize 
at a Trail Appliances location in BC. All delivery and installation charges 
(including taxes), if required, are the responsibility of the winner. 

MISCELLANEOUS
Trail Appliances Ltd. reserves the right to disqualify any entrant it finds 
to be tampering with the entry process or violating the Sweepstakes 
Rules. Trail Appliances Ltd. and Sweepstakes administrators assume 
no responsibility or liability for lost, late, delayed, misdirected or 
incomplete entries, notifications, responses, replies, or any agreement 
and release documents, whether caused by any technical or human 
error which may occur in the processing of entries in the Sweepstakes. 

If, for any reason, the Sweepstakes is not capable of running as 
planned, including tampering, unauthorized intervention, fraud, 
technical failures, or any other causes beyond the control of Trail 
Appliances Ltd. which corrupt or affect the administration, security, 
fairness, integrity or proper conduct of this Sweepstakes, Trail 
Appliances Ltd. reserves the right to cancel, terminate, modify or 
suspend the Sweepstakes.

By entering this Sweepstakes, you are giving Trail Appliances Ltd., 
and its advertising and promotional agencies and their respective 
employees or other representatives, permission to broadcast, publish 
and otherwise use your name, photograph, image, statements 
regarding the draw or the prize, place of residence and (or) voice for 
publicity purposes. You have also read, understood, accept and agree 
to be bound by the full set of official Sweepstakes Rules and Privacy 
Policy available at www.trailappliances.com.

Trail Appliances Ltd. reserves the right to amend or terminate all or any 
portion of this Sweepstakes at any time for any reason without prior 
notice, subject to any applicable laws and regulations. All decisions 
made by Trail Appliances Ltd. for the purpose of administering this 
Sweepstakes are binding. 

TRAIL APPLIANCES PRIVACY PROMISE
At Trail Appliances we are committed to respecting your privacy. On 
January 1, 2004 all Canadian businesses are required to comply with 
the privacy principles set out by the Canadian Personal Information 
Protection and Electronic Documents Act (PIPEDA). As such, we have 
developed the following Trail Appliances Privacy Policy. This policy 
also covers the Alberta privacy legislation: the Personal Information 
Protection Act (PIPA). These legislations recognize the right of 
individual’s privacy with respect to their personal information. At Trail 
Appliances, we are committed to maintaining the security, confidentiality 
and accuracy of the personal information we collect. 
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TRAIL APPLIANCES PRIVACY POLICY

WHAT IS PERSONAL INFORMATION?
Personal information is information about an identifiable individual. It 
may include your full name, address, telephone number, date of birth, 
email address, and any other information that identifies who you are 
or would allow someone to contact you. Personal information only 
becomes known to Trail Appliances when you provide it to us. 

COLLECTION AND USE OF PERSONAL INFORMATION
If you buy appliances or products from Trail Appliances; join a mailing 
list; apply for a job; or enter a Sweepstakes that may be offered by Trail 
Appliances you will be asked to provide personal information and sign a 
“Personal Information” permission/understanding disclaimer associated 
with same. Our collection of personal information shall be limited to that 
which is necessary and will be collected by fair and lawful means.

WHY WE COLLECT PERSONAL INFORMATION
• To provide delivery service and other ongoing services. 
• To provide ongoing service or warranty information to 

manufacturers or suppliers. 
• To contact customers about special promotions or opportunities. 
• To determine credit worthiness. For example, we need to make 

informed credit decisions, which may involve looking at your credit 
history. 

• To research, develop, suggest and manage the products and 
services that we offer to customers. 

• To assist in risk management activity and to comply with legal and 
regulatory requirements.

• Personal information will be retained only as long as necessary for 
the fulfillment of these purposes and-or as required by law. 

• From time-to-time it may be necessary for Trail Appliances to 
provide customer information to our manufactures for the purpose 
of redemption and tracking of industry sales promotions. 

SAFEGUARDING YOUR INFORMATION
We will safeguard all personal information, regardless of the format it 
is held in, using strict security and confidentiality standards and in a 
manner appropriate to the sensitivity of the information.

LIMIT DISCLOSURE
We will not disclose personal information to any unrelated third parties. 
Trail Appliances will not sell member lists or personal information to 
outside parties. We may disclose personal information without consent 
when required by law, but will limit the information we provide to only 
what is legally required.

KEEPING INFORMATION ACCURATE
Personal information will be as accurate, complete and up-to-date as 
possible. Maintaining accuracy depends on you informing us if your 
information changes.

PROVIDING ACCESS
We will provide access to your personal information and the opportunity 
to amend information will be provided. Access to information will only 
be withheld if it contains references to other individuals.

NEW USE OF PERSONAL INFORMATION
Should Trail Appliances wish to use your personal information for a 
purpose not contemplated at the time of initial collection, such as 
additional services, products, or promotional offers that may be of 
interest to you, we may use your contact information, including your 
email address, to ask for your consent to use your personal information 
for the new purpose.

SECURITY
Trail Appliances has in place sophisticated security measures and 
procedures to ensure that your personal information is protected from 
misuse and from unauthorized access. However, no data transmission 
over the Internet can be guaranteed to be 100% secure. We cannot 
ensure the security of the information you transmit to us over the 
Internet.

ACCESSING YOUR PERSONAL INFORMATION
Questions about the Trail Appliances Privacy Policy or the accuracy 
and completeness of any information in your file may be obtained by 
contacting the following:

B.C. - Trail Appliances Privacy Manager
3388 Sweden Way Richmond, BC V6V 0B2
Phone: (604) 278-6133 Fax: (604) 278-3049
E-mail: bcprivacymgr@trailappliances.com

8 TRAIL APPLIANCES SHOWROOMS THROUGHOUT BC

VANCOUVER
2876 Rupert St

Tel: 604-434-8711

RICHMOND
3388 Sweden Way
Tel: 604-278-6133

COQUITLAM
2550 Barnet Hwy
Tel: 604-461-1598

LANGLEY
19888 Langley Bypass

Tel: 604-534-7461

SURREY
6750 King George Blvd

Tel: 604-590-3377

VICTORIA (LANGFORD)
2360 Millstream Rd

Tel: 250-475-1511

KELOWNA
2637 Enterprise Way

Tel: 250-862-3838

ABBOTSFORD
32210 S Fraser Way
Tel: 604-851-2334


